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We are looking for YOU to join our innovative, international Product Development Team in Vienna!

Software Support and
Quality Assurance Engineer (m/w/d)

You are thrilled by contributing proactively to a highly professional, international team with
entrepreneurial thinking? You value the well-known brand of an international organization,
however thriving in a startup mentality? You want to develop your own ideas? You love a
relaxed, professional working environment? You are passionate about software, talented in
understanding complex issues and problem-solving? — You are the person we are looking for!
H#greatteam #innovativethinking #makeanimpact

How you spend your day with us

You are part of the Software Development Team, working directly with the
Product Owner and solving any support requests related to our innovative
online product Speechlive

You understand our clients’” way of working and by thorough problem analyses
you integrate this information in product development and UX-improvement

You are part of the Product Prioritization Meetings where you contribute with
your expertise and feed back client requests

You play an important part in new Product Releases and you are testing new
software before go-live

You are an important link between the Software Development Team and the
internal Technical Support Team as well as our international Support Team
members in the regional sales organizations for whom you provide trainings
for our new products

What you bring in

Your technical education (HTL, university, FH) and/or a minimum of 3 years of
professional experience

Your know-how and interest in software products

Your basic knowledge in a scripting language (e.g. Java-Script, Python, PHP)
and general SQL expertise are an advantage

Your experience in test automation is an add-on
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Ursula Pasewald-Steyrl
Human Resources

Tel: +43 664 82 46 418
recruiting@speech.com

Speech Processing Solutions GmbH
Gutheil-Schoder-Gasse 8-12
1100 Wien

Product website
www.philips.com/dictation

Company website
www.speech.com



e Your analytical thinking, your drive for excellence in troubleshooting and
improving software products

e Your excellent grasp of English language; German is welcomed
e Your accuracy and quality awareness

e Your excellent communication skills, your proactive and solution-oriented way
of working are crucial

e Your ability as a team player to collaborate and work with a can-do-approach

What we offer

e Products under the strong, well known and recognized Philips brand
e |Learning opportunities and room for individual development

e Employee benefits: canteen, fruits, brainfood, BBQ, convenient public
transport connection, free parking spaces, health-care activities, 24hr accident
insurance, pension scheme, fitness center membership via works council, etc.
and of course we provide you with brain food, free coffee, tea and high-quality
water!

e A salary which will be decided upon your experience and qualification.
According to legal requirements we provide the information that the
minimum annual gross salary for this role amounts to € 39,000.-
(38.5hrs/week).

For the time being, all interviews are held via videocalls. Also, your start
of work and your onboarding would be in home office until we are going
to enjoy our most modern working environment in our open space offices
again.



